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Friday, January 22, 2010 = 7.5 Clock Hours = Course #C4629

Class Description: An overview of business ethics and REALTOR Professional Standards, how to avoid bringing
discredit to the real estate profession, the importance of principles of competence, fairness and integrity, an overview
of professional standards enforcement, the difference between ethics complaints and arbitration requests, and case
studies of code violations. The course also meets the 2.5 hours of required education on the code of ethics mandated by
the National Association of REALTORS.

Instructor, Jan Ellingson, Burlington ABR, ABRM, CRB, CRS, GRI, ePro , Burlington: is the Immediate-Past
Washington REALTORS® President, and is a past Treasurer. She is a past President of the North Puget Sound Association of
REALTORS®, and has served on numerous REALTOR® committees on the local, state and national levels. She is a National
Director, and has built four homes around the country with the REALTOR® Habitat for Humanity project, as well as leading a
team of 15 REALTORS® to Louisiana for a Katrina Disaster Relief build with Habitat. Further, she is currently a member of the
Real Estate Buyer"'s Agent Council (REBAC), the Women’s Council of REALTORS® (WCR); Council of Residential Specialists
(CRS), Council of Real Estate Brokerage Managers (CRB), Graduate REALTOR® Institute (GRI), serves on the Northwest Multi-
ple Listing Service Disciplinary Review Board, the Advisory Board to the Skagit County Planning and Development Department,
and is a past Skagit County Planning Commissioner. She also served on the Department of Licensing’s RCW 18.85 review Task
Force. As a member of the Washington REALTORS® faculty she teaches the ABR, ABRM, and WCR Designation Courses, Pro-
fessional Standards and Ethics, the state CORE class, and Environmental Hazards. Finally, and most important, Jan is a practicing
real estate professional as the Managing Broker of Executive Real Estate, Inc. in Burlington, Washington. She lives in Sedro
Woolley with her husband Van, and in her spare time enjoys singing and golfing.

When: Where: Contact:
Friday, January 22,2010 510 Stoll Rd SE (360) 491-3910
Class: 8:30 - 5:00 Olympia, WA 98501 Fax (360) 491-1347

Washington REALTORS® reserves the right to make instructor substitutions without notification to registrants in the event of unforeseen circumstances. If you
have disabilities, which require special accommodations, including the provision of auxiliary aids and services, please notify TCRA and we will make every
attempt to meet your needs.

Registration = 2008 Professional Standards=® January 22, 2010
Cost: REALTOR® - $ 50.00 = Non Realtor - $ 100.00 = Ed Card Holder - $ 25.00
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